@u NissanConnect
\_/. SERVICES sinusxm

NissanConnect® Services powered by SiriusXM® provides added safety, security and
convenience features that are designed to keep your customers connected to their
vehicle, even when they are not behind the wheel. Available on select 2026
models.

Why NissanConnect® Services Matter to Your Customers

- Peace of Mind with Safety Features: NissanConnect Services includes critical safety technologies like Automatic
Collision Notification, which can automatically call for help in the event of an accident—providing reassurance when
it matters most.

- Remote Access from Anywhere: Customers can control their vehicle remotely using their smartphone,
smartwatch? or even voice commands—whether it's starting the engine, locking the doors, or checking vehicle
status.

- Advanced Driving Technology: For Nissan models equipped with ProPILOT Assist 2.1, customers can enjoy hands-
free highway driving, lane change assistance, and guided single-lane freeway navigation.

- Seamless Integration with Google Built-in: Select models now feature Google built-in, giving customers access to
Google Assistant, Google Maps, and apps from Google Play—all from the vehicle's infotainment screen.

- In-Vehicle Wi-Fi Hotspot: Connect up to seven devices—ideal for families and professionals on the move. Perfect

for families or professionals who want to stay connected on the go.

PRO TIP 1 Download the MyNISSAN App and use Demo Mode to walk

customers through key features like Remote Engine Start/Stop
Show Customer

) with Climate Control . Highlight the ability to add up to four
The Benefits

Additional Drivers, so family members can access features and
alerts—no separate logins needed. It's a simple way to show how
Nissan keeps everyone connected.

PRO TIP 2 The easiest way to tell if a vehicle is equipped with
Check For The NissanConnect Services is to check for the SOS button in

SOS Button

the overhead console.

Enrolling Your Customers

Included trials start on the vehicle’'s purchase date, so it's important to enroll your customers to ensure they have the
full opportunity to use their connected feature and services. To optimize the owner experience, you can help customers
enroll in NissanConnect Services as part of their NCAR vehicle delivery.

1.When complete with Step 2 Delivery Readiness in NCAR go to Step 3 Onboarding. Customer information will be pre-
populated with inputs from their NCAR profile.

2. Have the customer verify, edit or add any necessary profile information

3. Have the customer enter or confirm their email address and input a password and confirm mobile number to
receive SMS link.
*This email address and password will be used as the customer’s login credentials for the MyNISSAN App.

4. Have the customer ACCEPT Nissan Connected Vehicle Services Subscriber Terms and Conditions and select
‘Register”.

5. Upon consent of a one-time text, a link will be sent to the customer's mobile number to download the MyNISSAN

App.

6. Once submitted, the services will activate, and the customer can log in to the MyNISSAN App using the
email and password established via NCAR.

For enrollment issues contact ncs@nissan-usa.com.



Setting Up The Vehicle’s Main Display
On select models NissanConnect credentials must be entered on the head unit in the vehicle to enable
remote features. Follow these simple steps:
1. Tap “Set Up Profile” and name it using the customer's Gmail or associated account.
2. Review and accept the Google Terms of Service.
3. Tap “NissanConnect Login” and enter the customer’'s NissanConnect ID and password (same as used
during enrollment).
4. Tap "Login”, then "Next".

A green check mark on the profile page confirms successful activation.

NissanConnect
Services trial
and packaging?

Packaging structure below applies to the following 2026 models:
New features included in the 2026 models are bolded.

Rogue: SV | Frontier: SL | Z: Performance, Nismo | Altima: SL

Premium Select
1Year Trial 5 Year Trial

- Remote Door Lock/Unlock

- In-VVehicle Messaging

- Remote Access with Amazon Alexa
- Maintenance Alert

- Scheduled Maintenance Notification
- Over-the-Air Update Capability

- Automatic Collision - Remote Engine Start/
Notification’ Stop’

- Emergency Call - Remote Horn & Lights

- Stolen Vehicle Locator - My Car Finder

- Alarm Notification - Remote Vehicle Status

- Connection to - Remote Data Wipe

- . 4 (N) = Navigation only features
Roadside Assistance - Journey Planner (N)

- Speed Alert - Destination Download

- Curfew Alert - Wi-Fi Hotspot

- Boundary Alert - Door to Door Navigation
- Valet Alert

Packaging structure below applies to the following 2026 models:
New features included in the 2026 models are bolded.

NissanConnect
Services trial

and packagin92 Armada: Standard | Rogue: SL, Platinum | Murano: SL, Platinum, SV | Sentra: Standard

Pathfinder: S, SV, Platinum, SL (Premium Package) | Kicks: SR, S (TCU Package), SV (TCU Package)

Select ProPILOT Assist 2.1*
3 Year Trial

Premium

1Year Trial 5 Year Trial

- Automatic Collision - Remote Vehicle Status - Remote Door Lock/Unlock - HD Map Data for ProPILOT Assist 2.1

Notification’ - Remote Engine Start/ - Additional Driver - Google Maps (N)
- Emergency Call Stop with Climate Control’ - Collision Management** - Google Assistant
- Stolen Vehicle Locator - Remote Horn & Lights - In-Vehicle Messaging - Google Play
with Ignition Blocking - My Car Finder - Remote Access with Amazon Alexa

- Maintenance Alert
- Maintenance Reminders
- Vehicle Maintenance Data Sharing

- Alarm Notification
- Security Photos (D)
- Connection to

- Remote Photos (D)
- Remote Data Wipe
- Destination Send to Car

(N) = Navigation only features
(D) = DVR capable only features
*ProPILOT Assist 2.1 Capable only.

Roadside Assistance* - Connected Garage Door - Over-the-Air Update Capability Separate subscription for ProPILOT
Assist 2.1 required after 3 years.
- Speed Alert Opener . .
. **Not available for Rogue and Pathfinder.
- Curfew Alert - Wi-Fi Hotspot
- Boundary Alert - Google Maps (N)
- Valet Alert - Google Assistant
- Walk Away Status - Google Play

Enrollment must be completed for customers to access services. Included trial begins on original sales date of a new
vehicle or lease. Upon conclusion of the trial period, owners can choose from Premium subscription package.

1. Feature availability is dependent on vehicle model, trim level, packaging and options. Late availability for some features. Remote Engine Start/Stop only available on select
models. 2. Upon expiration of each trial period, a subscription purchase is required to continue NissanConnect Services. Terms and conditions of Subscription Agreement
apply. 3. This feature is compatible with Apple watchOS and Android Wear only. Not all features available on smartwatch. 4. Available for a period of 48 months/48,000 miles
from the date the vehicle is delivered to the first retail buyer or otherwise put into use, whichever is earlier.

For additional support, please visit http://www.nissanusa.com/connect or call Nissan Owner Services at 1-855-426-6628.

See https://www.nissanusa.com/connect/important-information for service limitations.
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