
3 month Premium and Premium Plus Trial 
for all Certified Pre-Owned Vehicles 

Download The MyNISSAN App

FOR DEALER PERSONNEL ONLY

Certified pre-owned vehicles now qualify for at least a 

3 month Premium and Premium Plus trial2. With added 

safety, security and convenience features that are 

designed to keep your customers connected to their 

vehicle, even when they are not behind the wheel. 

NissanConnect® Services1 
For Certified Pre-Owned

Included Premium and Premium Plus trials start on date of enrollment. 

Enroll your customers to ensure they take full advantage of their trial 

services. You can help the customer enroll during the NCAR delivery.

Steps To A Successful Enrollment

1. When complete with Step 2 Delivery Readiness in NCAR go to Step 3

Onboarding. Customer information will be pre-populated with inputs from their

NCAR profile.

2. Have the customer verify, edit or add any necessary profile information

3. Have the customer enter or confirm their email address and input a

password and confirm mobile number to receive SMS link.

*This email address and password will be used as the customer’s login

credentials for the MyNISSAN App.

4. Have the customer ACCEPT Terms & Conditions and select “Register”.

5. Upon consent of a one-time text, a link will be sent to the customer’s mobile

number to download the MyNISSAN App.

6. Once submitted, the services will activate, and the customer can log in to

the MyNISSAN app using the email and password established via NCAR.

For enrollment issues contact ncs@nissan-usa.com.



1 Feature availability is dependent on vehicle model, trim level, packaging and options. Late availability for some features. Remote Engine Start/Stop only available on select models. 2 
Upon expiration of each trial period, a subscription purchase is required to continue NissanConnect Services. Terms and conditions of Subscription Agreement apply. 
For additional support, please visit http://www.nissanusa.com/connect or call Nissan Owner Services at 1-855-426-6628.
See https://www.nissanusa.com/connect/important-information for service limitations.
©2025 NISSAN NORTH AMERICA, INC. AND SIRIUSXM CONNECTED VEHICLE SERVICES INC. OR THEIR AFFILIATES. ALL RIGHTS RESERVED.
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Remote Engine Start/Stop1

Warm or Cool the interior of your Nissan with the MyNISSAN 
App so it’s a comfortable temperature before you get inside. 

Not all models are capable of Remote start.

Automatic Collision Notification 

In the event of an emergency, we can call for help even if you can’t. 
Your vehicle can automatically connect you to a live Response 
Specialist 24/7.

Vehicle Health Reports 

Vehicle Health Report provides you with a monthly performance 
evaluation, detailing any recent malfunction alerts triggered by your 
Nissan vehicle. You can review each full report on the MyNISSAN App.

Stolen Vehicle Locator

Stolen Vehicle Locator feature can help pinpoint your vehicle’s location 
and assist police in locating it in the unfortunate event that it is stolen. 
A police report is required prior to activating the Stolen Vehicle Locator. 

Whether you need help to locate your car 
en route or in a crowded lot, you can use 
My Car Finder on the MyNISSAN App. 

Benefits of NissanConnect® Services powered by SiriusXM

You can also access NissanConnect
Services from your favorite voice assistant.




