
Why is NissanConnect Services Important?
• NissanConnect Services provides important security features like Automatic 
Collision Notification to give your customers peace of mind. 

• Customers can remotely access their vehicle from their favorite devices such 
as their smartphone, smartwatch3, or using just their voice. 

Enrolling Your Customers
Included trials start on the vehicle’s purchase date, so it’s important to enroll your customers to ensure they have the full 
opportunity to use their services. You can help the customer create app credentials during NCAR delivery.
1. When complete with Step 2 Delivery Readiness in NCAR go to Step 3 Onboarding. Customer information will be pre-populated 
with inputs from their NCAR profile. 
2. Have the customer verify, edit or add any necessary profile information 
3. Have the customer enter or confirm their email address and input a password and confirm mobile number to receive SMS link. 
*This email address and password will be used as the customer’s login credentials for the MyNISSAN app.
4. Have the customer ACCEPT Terms & Conditions and select “Register”. 
5. Upon consent of a one-time text, a link will be sent to the customer’s mobile number to download the MyNISSAN App. 
6. Once submitted, the services will activate, and the customer can log in to the MyNISSAN app using the email and password 
established via NCAR.

For enrollment issues contact ncs@nissan-usa.com.

FOR DEALER PERSONNEL ONLY

Pro Tip #1:
Show Customer
the Benefits

Download the MyNISSAN 
App to your smartphone. You 
can use Demo Mode to show 
customers what the app 
looks like and how to use key 
features like Remote Engine 
Start, or how they can set 
alerts – all without needing 
login credentials or a vehicle 
to connect to. 

Pro Tip #2:
Check for 
the SOS Button 

The easiest way to tell if a 
vehicle is equipped with 
NissanConnect Services is to 
check for the SOS button in 
the overhead console. 

NissanConnect® Services powered by SiriusXM®1 provides added 
safety, security and convenience features that are designed to keep 
your clients connected to their vehicle, even when they are not 
behind the wheel. Available on select 2025 models.



1 Feature availability is dependent on vehicle model, trim level, packaging and options. Late availability for some features. Remote Engine Start/Stop only 
available on select models. 2 Upon expiration of each trial period, a subscription purchase is required to continue NissanConnect Services. Terms and conditions of 
Subscription Agreement apply. 3 This feature is compatible with Apple watchOS and Android Wear only. Not all features available on smartwatch. 4 Plus applicable 
fees and taxes. 5 Available for a period if 36 months/36,000 miles from the date the vehicle is delivered to the fi rst retail buyer or otherwise put into use, whichever 
is earlier.

For additional support, please visit http://www.nissanusa.com/connect or call Nissan Owner Services at 1-855-426-6628.
See https://www.nissanusa.com/connect/important-information for service limitations.
©2024 NISSAN NORTH AMERICA, INC. AND SIRIUSXM CONNECTED VEHICLE SERVICES INC. OR THEIR AFFILIATES. ALL RIGHTS RESERVED.
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3 YEAR TRIAL 
Premium

• Automatic Collision
Notification

• Emergency Call
• Stolen Vehicle
Locator

• Alarm Notification
• Connection to
Roadside Assistance4

• Speed Alert
• Curfew Alert
• Boundary Alert
• Valet Alert

• Remote Engine
Start/Stop1

• Remote Horn & Lights
• My Car Finder
• Remote Vehicle Status
• Remote Data Wipe
• Destination Download
• Journey Planner (N)
• Door to Door Navigation

SELECT 
• Remote Door Lock/Unlock
• Vehicle Health Report
• Scheduled Maintenance Notification
• In-Vehicle Messaging
• Remote Access to Vehicle via
Amazon Alexa Skill
• Maintenance Alert
• Over the Air Update Capability
• Destinations by Google (N)
• Street View (N)
• Satellite View (N)

PLUS*
• MapCare (N)
• Connected Search (N)
• Premium Traffic (N)
• TomTom Weather (N)

Select | Plus

SECURITY CONVENIENCE

5 YEAR TRIAL

(N) = Navigation only features
*Separate subscription for Plus required after 5 years

NissanConnect Services trial and packaging2
Packaging structure below applies to the following 2025 models

• Frontier:  Standard • Rogue: SV, Rock Creek
• Versa: SR

• Pathfinder: SV, SL, Platinum, Rock Creek
• Z: Performance, Proto Spec
• Sentra: SR, SV (NissanConnect Services Package)
• Altima: SV (NissanConnect Services Package), SR (NissanConnect Services Package), 
SL
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