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Important information
about your trial subscription

Welcome to the trial subscription included with your newly purchased
or leased vehicle. It started the day you drove off the lot, so go

ahead and enjoy! As a subscriber, you'll receive a Welcome Kit

in the mail or by email with more information about your trial
subscription, some helpful hints, and your Customer Agreement,
which governs your trial subscription.*

Sirius XM Customer Service Guarantee

Sirius XM guarantees to provide comprehensive customer service to
you during the term of your trial subscription, including troubleshooting,
assisting with online access, providing useful info regarding content
and features, and account management. SiriusXM Listener Care is here
for you at 1-877-447-0011 or via chat at siriusxm.com/contactus.
To continue your service after your trial subscription ends, contact us
today or go to siriusxm.com/subscribenow.

Already A Subscriber?

Visit siriusxm.com/transfer or call 1-855-236-9236 to add a new
vehicle to your account, transfer any unused service, or deactivate
a vehicle you no longer own. You will need the Radio ID or VIN of
the new vehicle.

Privacy Notice & How We Communicate

In connection with your trial subscription included with your vehicle
purchase or lease, we may collect your personal information from your
dealer, automaker or other third party, or through the SiriusXM-enabled
radio installed in your vehicle, to establish, activate and manage your
subscription account, communicate important subscription information,
improve the services we deliver, market our services via mail, phone,
email, or online, and for other business purposes. For more info about
the information we collect, how we use it, and your rights relating to
such use, including any state specific notices and rights (such as

Do Not Sell My Info where applicable), visit siriusxm.com/privacy.

If you have a preference on how we contact you, call us or set up

and manage your preferences online at siriusxm.com/myaccount.

*DETAILS: Your service will automatically stop at the end of your trial
subscription unless you decide to continue service. If you do not wish to
enjoy your trial subscription, you can cancel it by calling the number below.
If you decide to continue service after your trial subscription, the
subscription plan you choose will automatically renew thereafter
and you will be charged according to your chosen payment method
at then-current rates. Fees and taxes apply. Please see our Customer
Agreement at www.siriusxm.com for complete terms and how to
cancel, which includes calling us at 1-866-635-2349. All fees, content and
features are subject to change.
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Satellite and streaming lineups vary. SXM-ARD-Bro-3-20

Courtesy of SiriusXM and your Dealership.
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Your SiriusXM-equipped pre-owned vehicle
he adii®

Jenny ALl I y comes with the All Access trial subscription.*
! MLB
McCarthy . | | RADIO D LOUD You get to try the widest variety of entertainment anywhere.
O R A

You've got an All Access trial subscription when you purchase a vehicle
equipped with SiriusXM. Just hit the button and start listening — it’s an
experience like no other. Choose from every channel in your vehicle:
ad-free music, plus sports, news, talk, comedy and more.

Plus enjoy SiriusXM on your phone, online and at home on connected
devices — it’s included with your trial subscription. There’s even more
to experience when you do: create your own ad-free Personalized
Stations Powered by Pandora; watch SiriusXM video; hear over

100 ad-free Xtra channels of music; access thousands of hours of

On Demand shows and performances.

Start listening right now.
» Look for the Sirius, XM, SXM, Band, SAT, AUX, Radio or Source button

> G d Y - y b * Locate your Radio ID/ESN by turning to Channel O. If you don’t
i . o ,,f,~ c \ - a":n:,\ " / see your number there, no problem, your VIN will work too. Go to
2 > > ;}A f. f s i\ N £, S M siriusxm.com/activationhelp if you have trouble finding your Radio ID
"

» With your Radio ID/ESN or VIN, request a satellite “refresh” of your
radio online at siriusxm.com/refresh or scan the QR code below or
text “REFRESH4” to 77917 to get a one-time text message with refresh

"l\\ instructions. Msg & Data rates may apply.

To listen outside your car, get your login credentials

= % A at siriusxm.com/getallaccess.
| 4 B
| %
< / ~ ;
‘ v S U 1 // i & Can’t hear us in your car?
i // A 4 Scan this QR Code or text the word REFRESH4 to 77917 to receive
& //// / % text messages with Refresh instructions.
\ | 47, LT
i - Scan the QR code with your smartphone. Text the word REFRESH4 to 77917 to
i : Open and hold the camera over the code receive text messages to refresh your radio.
% ¢ o and click the link that appears. Or use a Message and data rates may apply. Text the word REFRESH4
N & QR code reader app. 10 77917 to receive a one-time text message with instructions
== e ’ to refresh your radio. Msg & Data rates may apply.

*All Access trial subscription is included with purchase of OEM Certified Pre-Owned and all
e ; s & Pre-Owned vehicles equipped with satellite radio at participating dealerships.

srusxm) EXIPLORE. ENJOY. LISTEN NOW.

Music, sports, talk, comedy, news — now, there’s even more to love, with even more control over how you enjoy it.




