
NissanConnect® Services powered by SiriusXM®1 provides added safety, 
security and convenience features that are designed to keep your clients 
connected to their vehicle, even when they are not behind the wheel. 
Available on 2020 TITAN SV, PRO-4X, SL, and Platinum Reserve1; and 
2020 TITAN XD SV, PRO-4X, SL and Platinum Reserve1.

ACCESSING NISSANCONNECT SERVICES 
NissanConnect Services features can be accessed through the customer’s computer, 
smartphone, smartwatch3, or with Amazon Alexa or the Google Assistant. 

Be sure to have your customer download the NissanConnect Services app from the 
App Store or Google Play. 
Customers can log in using their MyNISSAN Owner Portal email and password created 
at enrollment. From the app, customers can:
• Control full suite of remote vehicle features
• Contact their personal Nissan Concierge for assistance with daily tasks
• Set Boundary, Curfew, Speed, and Valet alerts
• And more
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WHAT’S NEW?
NissanConnect Services powered by SiriusXM introduces new updates with the 2020 TITAN and TITAN XD, 
providing your customers more ways to stay connected to their vehicle. Now, your customers can view detailed 
vehicle status information at any time, remotely reset in-vehicle personal settings, and even access their own 
Nissan Concierge 24/7 to assist with personal tasks.

Check fuel level and 
door lock status

Swipe up to see which 
items require maintenance

Read details about 
maintenance indicators

Schedule service 
from the app



1 Feature availability is dependent on vehicle model, trim level, packaging and options. Late availability for some features. Remote 
Engine Start/Stop only available on select models. 2 Upon expiration of each trial period, a subscription purchase is required to continue 
NissanConnect Services. Terms and conditions of Subscription Agreement apply. 3 This feature is compatible with Apple watchOS and 
Android Wear only. Not all features available on smartwatch. 4 Plus applicable fees and taxes. 5 Available for a period if 36 months/36,000 
miles from the date the vehicle is delivered to the fi rst retail buyer or otherwise put into use, whichever is earlier.

For additional support, please visit http://www.nissanusa.com/connect or call Nissan Owner Services at 1-855-426-6628.
See https://www.nissanusa.com/connect/important-information for service limitations.
©2019 NISSAN NORTH AMERICA, INC. AND SIRIUSXM CONNECTED VEHICLE SERVICES INC. OR THEIR AFFILIATES. ALL RIGHTS RESERVED.

For enrollment concerns call Nissan Owner Services at 1-855-426-6628.   
Customers can call 1-844-711-8100 or visit owners.nissanusa.com for subscription details. 

NCAR 2.0 ENROLLMENT 
Follow the steps below to activate customer 
trials using NCAR 2.0:
• Select “Owner Services” box in the Feature Presentation  
  section during customer delivery. 
•  Have the customer enter their existing MyNISSAN Owner Portal 

account information or create a new account
• Have the customer accept Terms and Conditions

Upon completion, customers will receive an email, letting them 
know their NissanConnect Services account has been activated. 

CUSTOMER TRIAL & PACKAGE INFORMATION2
Enrollment must be completed in order for your customers to utilize all available services. Trial time 
begins on original sales date of a new vehicle or lease.
Upon conclusion of the trial period, owners can choose from Premium, Security or Convenience 
subscription packages.2
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6 MONTH TRIAL 
PREMIUM

• Automatic Collision  
  Notification 
• Emergency Call 
• Stolen Vehicle 
  Locator
• Alarm Notification 
• Connection to 
  Roadside Assistance5
• Speed Alert 
• Curfew Alert
• Boundary Alert 
• Valet Alert 

• Remote Engine
  Start/Stop1
• Remote Horn & Lights
• My Car Finder
• Remote Vehicle Status
• Remote Data Wipe
• Destination Download
• Journey Planner (N) 
• Destination Assistance (N) 
• Nissan Concierge 
• Door to Door Navigation

SELECT 
• Remote Door Lock/Unlock
• Vehicle Health Report 
• Scheduled Maintenance Notification 
• In-Vehicle Messaging 
• Remote Access to Vehicle 
  via Google Assistant Action
• Remote Access to Vehicle 
   via Amazon Alexa Skill 
• Maintenance Alert
• Over the Air Update Capability 
• Destinations by Google (N) 
• Street View (N) 
• Satellite View (N)

PLUS*
• MapCare (N)
• Connected Search (N)
• Premium Traffic (N)
• TomTom Weather (N)

SELECT | PLUS

$12.99/month after trial 4

SECURITY
$8/month after trial4
Includes Select and:

CONVENIENCE
$8/month after trial4 
Includes Select and:

Includes both Select, Security and Convenience

5 YEAR TRIAL

(N) = Navigation only features

*Separate subscription for Plus required after 5 years
 Red text indicates new features for 2020


